
Steps to enroll for 2FA SMS 
for TREATS SG app login



Step 1:  Login to classic Online Banking by clicking on 
the button below 



Step 2: Login to Online Banking with your Username 
and Password



Step 3: Click on “Settings”



Step 4:  For Security Token users, you will be login by 
selecting the option of “Login using New Security 
Token”



Step 5:  At the Settings page, click on “Requests”

Step 6:  From the drop down list, kindly click on “Other 
eServices Requests New”



Step 7:  Please key in your email address and select the option 
“Re-enable my mobile number to receive SMS OTP”.  Scroll down to 
the bottom of the page and click “Next”



Step 8:  The final step requires a confirmation and will require you to 
key in your OTP below



Step 9:  Your request is received an will be 
processed within 7 business days.


