Business Internet Banking: How to perform first time login

Upon successful application for Business Internet Banking (BIB), you will receive the following:
« Email with password protected PDF which contains the Access ID, AND
* SMS with password to the protected PDF

Following the instructions provided to activate your Access ID. Once activated, you will be ready to perform first time login.
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Step 1: Visit www.maybank2u.com.sg, select ‘Login’ and Step 2: Select ‘First Time Login’.
‘Business Internet Banking’.
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Step 3: Read the Terms and Conditions, and click
‘Proceed’.
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Need assistance on your sign- up or reset password?

= For Maybank Debit Cardholders click hare
« For Maybank Credit Cardholders click here

+ Personal
= Sign up using either your CreditiDebit Card Number (for Principal Card member
anly) or yaur Access 10
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Safety Tips for Login

+ For secure Online Banking access, always shut down all existing web browser
windews befare you perform the legin.

+ Open a new web browser and enter the URL address of the Bank

{wwi maybank2u.cam.sg) directly ine your weds browser. Do nat acoess the login
page via web site links le‘ﬂ!ﬂ in emails,

«» Do not disclose your Username or Password 1o anyone. Maybank staff will not ask
you 1o reveal your Username or Password under any circumstances.
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+ Advice on ATM Skimming
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+ Security Tips for Online Banking
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Security Statement

+ Securlty Practices

+ Privacy Policy

Step 4: Under Credential, select ‘Access ID’ and enter your

Access ID and PIN
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Safety Tips for Login
Piease key-in your Username and Password

+ For secure Online Banking access, always shut down all existing web browser Dear Customer
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= OTPiy Time Password which you have chosan 1o eceive via SMS o
OTP s your One-Time Passward which you have chosen to receive via SMS or « Privacy Policy

Step 5: Create your new Username, Password and select Step 6: Click on the link to activate your Security Token
your preferred branch. when prompted.

Note: Your username cannot be changed once it’s created.
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Piease refer to the back of your security token for your 10-digit serial number.
Activate your New Security Token
Piease enter your foken sefial number

34 |- 0069128
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Contact Us | Terms & Conditions | Security, Data Protection & Client Charter | FAQs | Rates & Bank Charges | Application Forms | Sitemap
Copyright & 2020 Maybank, Al rights reserved. Maybank Singapore Limited UEN 201804195C

Step 7: Enter the 10-digit serial number printed on the
back of your Security Token.
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Press the OTP button on your New Security Token te display the 8-digit OTP on the
For security reasons, your token will be Iocked if there are 3 LCD sareen
consecutive unsuccessiul login attempts.

One-Time Password

Please enler your 6-igit One-Time Password (OTP) g 1I P
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Contact Us | Terms & Conditions | Security, Data Protection & Client Charter | FAQs | Rates & Bank Charges | Application Forms | Sitemap
Copyright & 2020 Maybank, All rights resenved. Maybank Singapere Limited UEN 201604195C.

Step 8: Press and hold the OTP button on your Security Token to
generate a One-Time Password (OTP).
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Piease refer to the back of your security token for your 10-digit serial number.
Activate your New Security Token

Please enter your token serial number
34 |- 0060128

Clear| Submt:

Contact Us | Terms & Conditions | Security, Data Protection & Client Charter | FAQs | Rates & Bank Charges | Application Forms | Sitemap
Copyright & 2020 Maybank, Al rights reserved. Maybank Singapore Limited UEN 201804195C

Step 7: Enter the 10-digit serial number printed on the
back of your Security Token.
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Press the OTP button on your New Security Token te display the 8-digit OTP on the
For security reasons, your token will be Iocked if there are 3 LCD sareen
consecutive unsuccessiul login attempts.
One-Time Passward
Please enler your 6-digit One-Time Password (OTF) g ; P
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Step 8: Press and hold the OTP button on your Security Token to
generate a One-Time Password (OTP).

Enter the OTP and click ‘Activate new security token’.
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You have successfully activated your New Security Token.

You will be prompted to key in your One-Time Password (OTP) each
irme you login 1o Maybank2u_corm.sg.

Click hera to proceed to Online Banking

Contact Us | Terms & Conditions | Security, Data Protection & Client Charter | FAQs | Rates & Bank Charges | Application Forms | Sitemap
Copyright © 2020 Maybank. Al rights reserved. Maybank Singapore Limited UEN 201804195C

You have successfully performed first time login and activated your
new security token. Click here to login to BIB now.
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