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General Terms and Conditions for Maybank Auto PayBills

• Cardmembers must warrant that the information provided 
is true and correct and authorise Maybank to verify and 
disclose the relevant information to the respective Auto 
PayBills charitable organisations for the purpose of this 
Maybank Auto PayBills (“APB”) application.

• The specified Maybank Credit Card Account must be in 
good standing and remain valid for at least 3 months from 
the date of this application.

• APB is not available to Maybank Corporate Credit 
Cardmembers, Debit Cardmembers and Prepaid Cardmembers.

• All APB applications are subject to approval from the 
respective Auto PayBills charitable organisations. Maybank 
will not notify Cardmembers of their application status.

• APB application will take up to 6 weeks for processing.

• Cardmembers should ensure that there is sufficient credit 
limit for donation charge at the time of debit. Any payment 
that exceeds the credit limit will be rejected.

• In the event of Card cancellation or Card replacement due 
to lost or stolen Card or should Cardmembers wish to 
terminate this APB arrangement, Cardmembers must 
notify the respective charitable organisations to make 
alternative donation arrangements.

• Maybank and the respective charitable organisations
reserve the right to vary, delete or add to any of these Terms 
and Conditions, or reject, decline any application or 
terminate any donation arrangement in their sole discretion 
at any time without any notice or liability to any person.

Maybank Singapore Limited (UEN: 201804195C)C
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Humanising 
Financial Services.

Experience the 
real fulfilment in life

Making donations rewarding #ForYou
Maybank Auto PayBills helps you serve the 
world by donating happiness, while collecting 
TREATS Points and cash rebates. At Maybank, 
it's all about Humanising Financial Services.
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YES! I would like to donate to charity with my Maybank Credit Card.

Full Name as in NRIC/Passport (Mr/Ms/Mdm/Mrs/Dr)

MY PERSONAL DETAILS

NRIC/Passport No.

(O) (H) (HP)

Mailing Address

Email

Contact Details

Expiry Date (MM/YY)

Maybank Credit Card No.

(Not applicable for Maybank Debit/Prepaid/Corporate Credit Card)

(Please underline surname)

Signature/Date

Simply complete this form and mail it to Maybank, Cards & Unsecured Lending 
at Robinson Road P.O. Box 307 Singapore 900607.

Maybank Auto PayBills Application Form

I hereby authorise the respective 
organisations to charge my monthly 
donation indicated in this Maybank 
Auto PayBills application to my 
Maybank Credit Card. I have read 
and agree to be bound by the Terms 
and Conditions.

I hereby authorise Make-A-Wish Foundation Singapore to charge my donation 
to my Maybank Credit Card. I understand and agree that my details will be 
submitted to Make-A-Wish Foundation Singapore to facilitate the relevant tax 
deductible receipt for my donation.

The Make-A-Wish Foundation Singapore grants wishes of children, between 3 and 
18 years of age, living with life-threatening medical conditions, to enrich the human 
experience with hope, strength and joy.

I hereby authorise MINDS to charge my donation to my Maybank Credit 
Card. I understand and agree that my details will be submitted to MINDS to 
facilitate the relevant tax deduction for my donation.

The Movement for the Intellectually Disabled of Singapore (MINDS) serves persons 
with moderate to severe intellectual disability. Catering to more than 2,300 
beneficiaries, MINDS’ services include four special education schools, three sheltered 
workshops, four day-activity centres and a multi-service residential facility.

I hereby authorise Community Chest to charge my donation to my Maybank 
Credit Card. I understand and agree that my details will be submitted to 
Community Chest to facilitate the relevant tax deduction for my donation.

Every dollar donated to Community Chest will go towards helping children with 
special needs and youths-at-risk, people with disabilities, frail and lonely elderly and 
families facing difficulties.

I pledge (please tick):
Monthly donation amount: S$10 S$30 S$50 

 S$100 Other: S$

I pledge (please tick):
Monthly donation amount: S$10 S$30 S$50 

 S$100 Other: S$

I hereby authorise Singapore Children’s Society to charge my donation to my 
Maybank Credit Card. I understand and agree that my details will be submitted 
to Singapore Children’s Society to facilitate the relevant tax deduction for 
my donation.

Singapore Children's Society protects and nurtures children and youth of all races 
and religions. Today, Children's Society operates more than 10 service centres 
islandwide, offering services in the four categories of: Vulnerable Children and Youth, 
Children and Youth Services, Family Services, and Research and Advocacy.

I pledge (please tick):
Monthly donation amount: S$10 S$30 S$50 

 S$100 Other: S$

I pledge (please tick):
Monthly donation amount: S$10 S$30 S$50 

 S$100 Other: S$

I pledge (please tick):
Monthly donation amount: S$10 S$30 S$50 

 S$100 Other: S$

I hereby authorise HCA Hospice Care to charge my donation to my Maybank Credit 
Card. I understand and agree that my details will be submitted to HCA Hospice 
Care to facilitate the relevant tax deduction for my donation.

HCA Hospice Care focuses on free home hospice care, providing comfort and support to 
patients with life-limiting illnesses  and their caregivers, regardless of age, religion, 
ethnicity, nationality and financial status. They receive over 3,500 new referrals each 
year and attend to 800 to 850 patients at any one time.

Maybank Auto PayBills makes regular contributions to charity easy 

It’s now more convenient for you to contribute to charity via Maybank Auto PayBills to bring happiness to those who are 
less privileged. Simply select a charity, indicate the amount you wish to donate and mail the form back to us. Your 
contributions will be made automatically and reflected in your monthly Maybank Credit Card statement. 

To thank you for your contribution(s), you’ll receive TREATS Points or cash rebate for every dollar donated via your Maybank
Credit Card through Maybank Auto PayBills. Together, let’s make a difference in the lives of those who are less privileged. 

All information requested in this form is mandatory and must be completed in full. In the event we 
receive incomplete or inaccurate information your application/request may be delayed or rejected 
without further notice to you. 
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