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Complimentary Airport Lounge Access Programme Terms and Conditions 

1. Complimentary lounge access is only valid at Ambassador Transit Lounge at Singapore Changi Airport 

and Plaza Premium Lounge at Singapore Changi Airport, Kuala Lumpur International Airport and Hong 

Kong International Airport. 

2. To receive the complimentary lounge access, Maybank Business Platinum Mastercard Cardmember 

must charge a minimum amount of S$1,000 in a single retail transaction on to his/her Card within 3 

months prior to the date of lounge access(“Eligible Retail Spend Transaction”). 

3. Only one (1) complimentary lounge access per month will be issued to the Principal Cardmember 

regardless of the amount charged within 3 months prior to the date of lounge access. 

4. Excluded Transactions charged to the Card will not be taken into account as the required minimum 

amount for the complimentary airport lounge. 

5. The complimentary lounge access is for use by the Principal Cardmember only and cannot be 

transferred or used by another individual. 

6. Access to lounge without an Eligible Retail Spend Transaction will be charged at S$45.00 (includesGST). 

7. Maybank reserves the right to charge the Cardmember the airport lounge fees should the Eligible Retail 

Spend Transaction be cancelled for any reason, should the Cardmember not be eligible to receive 

complimentary lounge access for whatever reason or should the Cardmember access the lounges 

more than once. Maybank may charge such airport lounge fee to any card which the Cardmember 

holds with Maybank and/or deduct it from any account which the Cardmember holds with Maybank. 

8. Maybank shall not be liable for any claims, expenses, loss or damages incurred by the Cardmember or 

any party arising in respect of this promotion due to any reason whatsoever (including but not limited 

to the incorrect classification of category in respect of any transaction). 

9. Payment must be made with the Card to enjoy 20% off walk‐in rates for Cardmember’s guest(s) at 

Plaza Premium Lounge. 

10. Airport Lounges’ terms and conditions apply. 


