Maybank

Frequently Asked Questions — Maybank eVibes Card

1. Isthere a minimum spend I need to reach before | can get the 1% cashback?
¢ No there is no minimum spend required for you to enjoy the 1% cashback on your spending.
2. Isthere acap to the 1% cashback on my Maybank eVibes Card?

¢ You will enjoy unlimited cashback on your spending. There is no cap on the cashback you can
earn on the Maybank eVibes Card.

3. Dolgetthe cashback every month?
e Yes, you will get the cashback on your eligible posted transactions for the previous month.
4. How canlbe eligible to increase my credit limit?

e Credit limit for Maybank eVibes Card is fixed at S$500 per month. Request for credit limit
increase or reduction will not be accepted.

5. How dolreceive my monthly statements?

¢ A monthly email notification will be sent to your email address which you have provided upon
application, providing you with instructions on how to access your eStatments via our Internet
Banking. No paper statements will be sent.

6. Willlreceive any notification through email to inform me to view my statements online on a monthly
basis?

¢ Yes, you will receive an email notification sent to the email address indicated on your application
form 1 day after the statement date. In addition, you will receive a gentle reminder email 10 days
before the due date regarding your payment.
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7. Dol have the option of receiving the notification regarding payment via SMS as well?

e Yes, you may choose to receive payment reminder via SMS as well. To receive SMS notification,
simply follow the steps below to sign up online:

o Loginto Maybank2u.com.sg (Online Banking) with your Username, Password and 2FA One-Time
Password (OTP).

o After login, go to “Customer Service” on the menu bar to the left-hand side of the screen and
click on SMART Alerts Setup.

o Choose your preferred SMART Alerts and proceed to register your mobile phone number.

o Confirm your selection with the input of the 2FA OTP as prompted.

8. cCanlchoose to receive printed statements?

e eVibes Card Statements are only available online, so you can monitor your card account and
access your monthly card statements anytime, anywhere. No paper statements will be sent as you
can view and print your statements online.

9. How do I make payment for my Maybank Credit Card bill?

e For your convenience, we have provided various payment methods for your Maybank Credit Card.
Please refer to https://www.maybank2u.com.sg/en/personal/cards/information/payment-
options.page for more details.

10. How long are my monthly eStatements made available online?

¢ Your monthly eStatement are made available online for a period of 12 months.

11. How do1go about retrieving my eStatements via Internet Banking?

Please follow the steps below to retrieve your eStatements:
¢ login at www.maybank2u.com.sg with your Maybank2u Online banking username and password.
e If this is the first time that you are accessing our Maybank2u.com.sg (Online Banking), select “First
Time Login” to create your own Username and Password using your 16-digit Credit Card number
and PIN which we have sent to you earlier.
Click “My Accounts” > “Cards” > “View eStatements”
Log in using Secure Verification with Secure2u

Please note that you need to have Adobe Acrobat Reader Version 4.0 or higher (download available for
free at Adobe.com) installed in your PC to view your eStatements.
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