Terms and Conditions for Maybank Family & Friends Card up to $$140 Bill Rebate
on Senoko Energy (“Promotion”)

1. This Promotionisvalid from 10 May to 31 May 2021 (both dates inclusive) (“Promotion Period”).

2. To enjoythePromotion and receive a Rebate (as defined below), Maybank Family & Friends Card (“Card”)
Cardmembers (“Cardmembers”) who hold a valid Singapore-issued personal Card must, within the
Promotion Period:

i. Signupforaresidential electricity price planwith Senoko Energy Supply Pte Ltd (“Merchant”), as

new customers or by renewing their contract withthe Merchant;

ii. Applythepromotion codefor therebate(each a “Rebate”) on the Merchant’s website:
a.Arebateof $$140 fora 24-month Senoko EnergyPlan (Promotion code: PLAYMB140); or
b.Arebate of S$30 for a 12-month Senoko Energy Plan (Promotion code: PLAYMB30); and

iii. Setuparecurring paymentarrangementfor the Merchant’s bills with their Card by 315t July 2021

iv. Have the first Recurring Payment successfully charged and posted to his/her Card by 30"

November 2021.

3. To enjoy the Promotion, Cardmembers must apply the above promotion code at the Merchant’s website
prior to checking out.

4. This Promotionis limited to the first 200 Cardmembers from 10" May 2021 till 315t May 2021whosignup
with the Merchant (as new customers or as existing customers who renew their contract) within the
PromotionPeriodand apply the promotion code for the Rebate (“Successful Cardmembers”).

5. The Merchant will award the Rebate to Successful Cardmembers by way of rebate to the Successful
Cardmembers’ bill with the Merchant by 315t December 2021. In the event a Cardmembers’ bill amount
with the Merchantis lower than the Rebate the Successful Cardmember is eligible to receive, the unutilised
balance of the Rebate shall be carriedforward and applied to the next bill(s).

6. Maybankreserves therightto forfeit or reclaim from the Successful Cardmembers the Rebate awarded, in
the event the Successful Cardmember’s recurring payment arrangement with the Card is terminated for
anyreason withintwelve (12) months fromthe datethefirstrecurring paymentwas charged to the Card,
without notice or reference to the Merchant or the Successful Cardmember, by charging the full value of

the Rebate or such part thereof as determined by in its sole discretion to the Successful Cardmember’s Card
accountor deducting it fromanyaccount the Successful Cardmember holds with Maybank.

7. The Rebateis notexchangeable or refundable for cash, creditor any kind.

8. Maybankisnotthesupplier of the products and/orservices provided by Merchant and will notacceptany
responsibility or liability to any party arising from or in connection with any party’s purchase of products
and/or services from Merchant.

9. Maybankisnotanagentof Merchantand makes norepresentation as to the quality of the products and/or
services provided.
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All disputes relating to Merchant’s products and services should be resolved directly between the
Cardmember and the Merchant.

Maybank shall have the sole and absolute discretion to exclude any person from the Promotion without
any obligation to furnish any notice and/orreason and Maybank’s decision on all matters with regards to
the Promotion shall be final and conclusive.

Maybank, its related corporations, employees and/or independent contractors shall not be liable for any
loss, injury, liabilities, expenses or damages whatsoever or howsoever incurred or sustained by the
Cardmember and/or any other person by reason of, arising from or in connection with the Promotion.

Maybank reservestheright, atits soleand absolute discretion from time to time atany time and without
noticeor liability to any person, to vary, delete or add to any of these terms and conditions (including the
PromotionPeriod), and/or withdraw, suspend or discontinue the Promotion.

Maybank’s decision on allmatters relating to the Promotionwill be determined in its sole discretionandis
final, conclusive and binding onall Cardmembers.

In the event of any inconsistency between these term and conditions and any brochure, marketing or
promotional materialrelating to the Promotion, these terms and conditions shall prevail.

All prevailing andrelevant Maybank card terms and conditions andagreementshall apply. For full details,

pleasevisit maybank.sg/ff.

Additional terms and conditions of the Merchant shall apply. Please checkwith the Merchant for details.


http://www.maybank2u.com.sg/

