
 

TERMS AND CONDITIONS:  

1. Travel must be completed by 31 December 2020.  

2. No charge for infant below 2 years old.  

3. The following blackout dates apply:  

o Airshow: 09 - 16 February 2020  

o Formula One: 16 - 22 September 2020 

o Eve of Public Holidays  

o Public Holidays  

 

JetQuay management reserves the right to amend the blackout dates provided reasonable notice is 

given to Maybank.  

4. Complimentary car parking in JetQuay will be extended to Maybank card members who are 

utilising both arrival and departure services. Complimentary car parking for a maximum of 3 days 

only, parking area is subject to availability. Beyond 3 days, additional parking charges at S$20/day 

(Subject to GST).  

5. Service is available for passengers travelling through Changi Airport Terminals 1, 2, 3 and 4.  

6. Service is not available for passengers travelling on low cost carriers, Malaysia Airlines and 

American Airlines. Restrictions apply for certain airlines. Please contact the JetQuay team for more 

information. 

7. Buggy services is not available for all Terminal 4 services.  

8. A maximum of 2 send-off or receiving parties for a flight. In the event of additional party, a service 

charge of S$20 per person (Subject to GST) will be imposed.  

9. Each passenger is entitled to 2 standard sized checked- in baggage.  

10. Additional bags charged at S$15 per bag (Subject to GST).  

11. JetQuay reserves the right to reject any customers without prior reservations.  

12. For full terms and conditions regarding JetQuay, please call our hotline at 6262 2220 or email us 

at reservations@jetquay.com.sg to find out more. 


