
 

Maybank Auto PayBills Terms and Conditions 

1. Cardmembers must warrant that the information provided is true and correct and 
authorise Maybank to verify and disclose the relevant information to the respective 
Auto PayBill billing organisations for the purpose of this Maybank Auto PayBills (“APB”) 
application. 

2. The specified Maybank Credit Card Account must be in good standing and remain valid 
for at least 3 months from the date of this application. 

3. APB is not available to Debit Cardmembers and Prepaid Cardmembers. 
4. All APB applications are subject to approval from the respective Auto PayBill billing 

organisations. 
5. Maybank will not notify Cardmembers of their application status. 
6. APB application will take up to 6 weeks for processing. 
7. Cardmembers must continue to make payments to the respective Auto PayBill billing 

organisations until the charges are reflected on their monthly Maybank Credit Card 
statement. 

8. The APB application will supersede any prior payment arrangements, including but not 
limited to GIRO payment. 

9. Cardmembers should ensure that there is sufficient credit limit for bill payments at 
the time of debit. Any payment that exceeds the credit limit will be rejected. 

10. Maybank shall not be obliged to inform the Cardmember regarding the non-payment of 
any bills due or be liable for any claims, demands or losses arising as a result of any 
unsuccessful payment. 

11. In the event of Card cancellation or Card replacement due to lost or stolen Card or 
should Cardmembers wish to terminate this APB arrangement, Cardmembers must 
notify the respective billing organisations to make alternative payment arrangements. 

12. Maybank and the respective billing organisations reserve the right to vary, delete or 
add to any of these Terms and Conditions, or reject, decline any application or 
terminate any payment arrangement in their sole discretion. 
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