
 

 

Maybank TREATS General Terms and Conditions 

1. Offers are only valid for Maybank Cardmembers and payment must be made with a 

Maybank Credit or Debit Card, unless otherwise stated.  

2. Offers may not be used in conjunction with other Maybank offers, promotions, in-house 

offers, discount cards, loyalty programmes and vouchers, unless otherwise stated. 

3. Offers cannot be exchanged for cash or other products. 

4. Maybank is not the supplier of the goods or service(s) and makes no representation as to the 

quality, merchantability and/or fitness for purpose of the goods or service(s) provided. 

Maybank is not an agent of the merchant and assumes no responsibility or liability for the 

acts or defaults of the merchant.  Any dispute over any goods and service(s) provided should 

be resolved directly between the Maybank Cardmember and the merchant. 

5. Maybank has the sole discretion to exclude any person from participating in offers and 

Maybank’s decision on all matters relating to offers shall be final, conclusive and binding on 

all Maybank Cardmembers. 

6. Maybank, its related corporations, employees and/or independent contractors shall not be 

liable for any loss, injury, liabilities, expenses or damages whatsoever or howsoever incurred 

or sustained by the Maybank Cardmember and/or any other person by reason of, arising 

from or in connection with offers and/or redemption of or consumption of any services, 

products or facilities of any merchants or retailers and/or transactions that are processed 

late, incorrectly or lost due to computer or other electronic breakdown or malfunction or for 

any other reasons.   

7. Maybank may vary, delete or add to any of these Terms and Conditions, or withdraw, 

suspend or discontinue the offers at any time without any notice or liability to any person.  

8. The prevailing terms and conditions governing Maybank Credit Cards and Maybank Debit 

Cards, together with the Maybank TREATS Mobile App terms and conditions, shall apply. 

9. Other terms and conditions may apply. Please refer to the merchant for more details.  

10. All information is accurate as at time of publishing or posting online. 


