Maybank

EDP and EDP+ FAQs

1. What are EDP and EDP+?
EDP and EDP+ are two new e-payment solutions that complement existing e-
payment services such as PayNow, FAST, GIRO and MEPS+. Specifically, EDP and
EDP+ can be used to make deferred payments in place of cheques.

The key difference between these solutions lies in when funds are deducted from

the payer’s account:

a) EDP: Funds are deducted from the payer’s account only when payee requests
payment, i.e. upon presentment of the EDP.

b) EDP+:Funds are deducted immediately from the payer’s account upon
issuance of the EDP+, ensuring the amount cannot be used for other
transactions. This reduces the risk of non-payment due to insufficient funds in
the payer’'s account, providing greater assurance to both payer and payee as
compared to EDP.

2. What are some instances that | can use EDP and EDP+?
For payers, EDP and EDP+ can be used to make deferred payments and indicate
an intent to pay without the need for a physical cheque.

While FAST and PayNow remain suitable for instant and same-day transactions,
EDP and EDP+ are designed for scenarios that require deferred payments or
refundable deposits.

Actual use cases of EDP and EDP+ include:
a) Individuals
i. Option to purchase for property
ii. Rental payments
iii. Deposit for purchases
iv. Deposit for quotation of work
b) Companies
i. Supplier payments
ii. Deposit for project tenders
iii. Deposit for property purchases (e.g. condo roadshows where buyers issue
a cheque for the deposit but the developer only deposits those that have
been balloted)
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3. Who can use EDP and EDP+?
EDP and EDP+ are available 24/7 to all Maybank customers with digital banking
access. Retail customers can conveniently access them through Maybank2u SG
App and Maybank2u Online Banking.

4. Which banks offer EDP and EDP+?
At launch, EDP and EDP+ are available via the digital banking platforms of seven
banks: Maybank Singapore Limited, Malayan Banking Berhad (Singapore Branch),
Citibank, DBS, HSBC, OCBC, Standard Chartered and UOB. You can issue or receive
EDP and EDP+ payments using PayNow proxies such as mobile number, NRIC/FIN,
UEN, or account number registered with any of these banks.

However, Standard Chartered Bank can only accept EDP/EDP+ payments after 315
July 2025. Please issue EDP/EDP+ payments after 31t July 2025 or other e-payment
methods i.e. PayNow, FAST, GIRO, MEPS.

5. Canluse EDP or EDP+ to pay government agencies or businesses?
Yes, you can use EDP or EDP+ to pay any payee, including government agencies
and businesses as long as they have a valid PayNow proxy or account number
registered with any of the participating EDP/EDP+ banks.

Please ensure that your payee has access to digital banking, as they will need to
present the EDP or EDP+ online to receive the payment.

6. 1am a USD cheque user. Can |l issue USD EDP or EDP+?
For now, EDP and EDP+ are available for domestic payments in SGD.
USD cheques will remain available for both retail and corporate banking
customers for payments in USD.

7. Is there a transaction limit for EDP and EDP+?
Yes, a transaction limit applies to EDP and EDP+ to help safeguard your online
banking security. The transaction limit will be deducted at the point of EDP or EDP+
issuance, not on the presentment date.

8. How do I receive payments via EDP[EDP+?

To receive the payment, follow the steps below to present the EDP or EDP+:

a) On Maybank2u SG App:
i. Select ‘EDP/EDP+' under Quick Actions
ii. Under Incoming tab, select the EDP/EDP+ that is pending presentment
iii. Review the transaction details > ‘Present’ on Effective Date
iv. Authorise transaction when prompted
v. Funds will be credited within 2 business days upon successful

presentment
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b) On Maybank2u Online Banking:

i. Click on this icon @on the top right menu > ‘VIEW STATUS’

ii. Click on‘EDP/EDP’ and select an incoming transaction with pending status
iii. Review the transaction details > ‘Present’ on Effective Date

iv. Authorise transaction when prompted

v. Funds will be credited within 2 business days upon successful presentment

9. How do lissue payments via EDP/EDP+?
Follow the steps below to issue a payment via EDP/EDP+:
a) On Maybank2u SG App:
i. Tap ‘EDP/EDP+' under Quick Actions
i. Select'New' for a one-time payment or choose a payee from ‘MY PAYEES'
iii. Enter necessary transaction details
iv. Choose EDP or EDP+ as the payment type
- For EDP, you can set an effective date up to 6 months in advance
« For EDP+, the effective date is fixed and cannot be changed
v. Review and authorise transaction when prompted

b) On Maybank2u Online Banking:

i. Goto‘PAY & TRANSFER' > ‘OTHERS' > ‘To’, then select ‘EDP/EDP+’

ii. Click ‘One-Time Payment’ or select a payee from your payee list

iii. Enter necessary transaction details

iv. Choose EDP or EDP+ as the payment type
« For EDP, you can set an effective date up to 6 months in advance
- For EDP+, the effective date is fixed and cannot be changed

v. Review and authorise transaction when prompted

Please maintain a sufficient balance in your account from the effective date until
the EDP is presented, to avoid unsuccessful presentment.

10. Can I schedule recurring EDP/EDP+ payments?

Currently, EDP and EDP+ support only one-time payment. If you need to schedule
recurring payments, please use alternative services such as GIRO.
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1. What is Auto-Presentment?
Auto-Presentment is a feature that automatically presents an EDP or EDP+ on its
effective date, so you do not have to manually present it online to receive the
payment.

Follow the steps below to enable auto-presentment:

a) On Maybank2u SG App:
i. Tap ‘Settings’ > ‘Maybank2u’ > ‘EDP/EDP+ Auto-Presentment’
ii. Select areceiving account and toggle on ‘Auto-Presentment’

b) On Maybank2u Online Banking:
i. Click 'SETTINGS' > ‘PAY & TRANSFER’ >'EDP/EDP+ Auto-Presentment’
ii. Selectareceiving account and toggle on ‘Auto-Presentment’

Please note that Auto-Presentment applies only to EDP/EDP+ received after it has
been enabled for the selected receiving account. For existing EDP or EDP+ received
before enabling Auto-Presentment, you will need to manually present them on or
after their effective date to receive the payment.

12. How long does it take to receive funds after the presentment?
Upon successful presentment of an EDP or EDP+, you will receive the funds within 2
business days.

13. What should I do if | do not receive the funds after 2 business days?
If you do not receive the funds after 2 business days, please contact us at
Maybank2u SG website > CALL US for assistance.

14. Will EDP/EDP+ transactions expire?
Yes. EDP/EDP+ transactions will expire six months after their effective date if they
are not presented.

15. What should I do if | do not want to accept the EDP or EDP+?
If you prefer not to accept the EDP or EDP+, please do not present it. The EDP or
EDP+ will automatically expire 6 months after its effective date if no presentment
is made.
If you have enabled Auto-Presentment, please cancel the EDP or EDP+ promptly
via Maybank2u SG App or Maybank2u Online Banking to prevent automatic
presentment.

16. Canlcancel an EDP or EDP+ as a payer?
Yes, you can cancel an EDP as long as it has not been presented by your payee.
However, only the payee can cancel EDP+. If you need to cancel an EDP+, please
contact your payee directly.
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17. What should I do if | have issued an EDP+ to the wrong payee?
If you have issued an EDP+ to the wrong payee, please contact us at Maybank2u
SG website > CALL US for assistance.

18. What are the key dates associated with EDP and EDP+ transactions?
a) Issuance Date: The date on which the payer issues the EDP or EDP+.
b) Effective Date: The earliest date the payee can present the EDP or EDP+ to
receive the payment:
i. For EDP, the date is set by the payer, and can be from 1 day after the
issuance date, up to a maximum of 6 months.
ii. For EDP+, the date is fixed to 1 day after the issuance date.
c) Presentment Date: The date the payee presents the EDP or EDP+ to receive the
payment.
d) Cancellation Date: The date on which the EDP or EDP+ is cancelled, provided it
has not yet been presented or expired.
e) Expiry Date: The date the EDP or EDP+ expires, which is 6 months after its
effective date, if the EDP or EDP+ remains unpresented.

19. What should I do if | can’t view the incoming EDP/EDP+ through Maybank2U SG
App and Maybank2U Online Banking even though I have received the
notifications?

Please contact us at Maybank2u SG website > CALL US for assistance.
For investigation, provide the SMS and email notifications content you have
received and the details of the incoming EDP and EDP+ transaction.

Information is updated and correct as at 28 July 2025.

- END -
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