HOW TO UPDATE PERSONAL INFORMATION AND ACCOUNT SETTINGS ON
M2U SG (LITE) APP
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Step 1: Login to Maybank2u Step 2: Tap on ‘Profile and Step 3: Here you can update
SG (Lite) app and tap on Personal Information’ > your personal information by

‘More’ > ‘Settings’. ‘Personal Information’. tapping on the relevant
selection. Follow on-screen

instructions to proceed.
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HOW TO UPDATE PERSONAL INFORMATION AND ACCOUNT SETTINGS ON
M2U SG (LITE) APP

 Username and Password
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Step 1: Login to Maybank2u
SG (Lite) app and tap on
‘More’ > ‘Settings’.
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Step 2: Tap on ‘Maybank2u’
> ‘Change Username’ /
‘Change Password’.
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New Username
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~ Contains alphanumeric characters in lowercase
and does not contain special characters (only
underscore is allowed)

¥ Between 6 to 16 characters

¥ Contains a maximum of 3 numerics

¥ Does not contain 3 consecutive characters
(e.g-123, xy7)

~ Does not contain any space

Note: Changing your username will automnatically
unlink your Maybank2u Account across all
your devices.
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» Between B to 12 characters

~ Contains at least 1 uppercase letter
» Contains at least 1 lowercase letter
~ Contains at least 1 number

~ Contains a maximum of 3 numerics
~ Does not contain special characters
¥ Does not contain any space

~ Does not contain 3 consecutive characters
(e.9.123, xyz)

~ Password is different from your Maybank2u
username

~ Password matches confirm password
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Step 3: Proceed to update your username & password based on the

criteria.
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