
Confidential 
Marketing Consent - Withdrawal 

Maybank aims to comply with the requirements of the Personal Data Protection Act (PDPA) and respects 
your choices. Please allow 21 calendar days for your request to be processed. 

You may submit your marketing consent withdrawal instruction to us by: 
- login in to your Maybank internet banking at maybank2u.com.sg > LOGIN > Settings > Marketing Consent;

or
- returning this completed form by mail using the attached business reply envelope.

My Personal Particulars 

Name: 
(As on NRIC) 

� Dr � Mr � Miss � Mdm � Ms � Mrs 

NRIC/ Passport no:        

My Marketing Consent Withdrawal  
I wish to withdraw my consent for receiving marketing and promotional material(s) via the following 
mode(s):        

 Direct Mail 
     Email 
� SMS/MMS/Other Phone No. Based Messaging 
� Phone Call 
My Declaration – By signing and submitting this form: 
1. The information provided above is solely for the purpose of withdrawing the consent for marketing and

does not serve as a notification for update of personal particulars.
2. Leaving any of the boxes above blank will not be treated as a withdrawal of any other consent(s) that

you may have previously provided to Maybank for the purpose stated above.
3. If I am an existing Credit Cardmember and I am withdrawing my consent to receive marketing

communications via Direct Mail, I understand that my Credit Card/CreditAble statement date will be
changed to the 25th of every month, upon successful processing of my request.

 I confirm I have read, understood and agree to the above. 

Signature (as per bank’s record) 
Date:   

For Bank’s Use Only 
CIF Number: Staff Name/ Signature: Date:

The contents of this document / information remains the intellectual property of Maybank and no part of this is to be reproduced or transmitted in any form or by any means, 
electronically, including photocopying, recording or any information storage and retrieval system without the permission in writing from the Information Owner. The contents of 
this document / information are confidential and its circulation and use are restricted. 
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What to do next?
 Mail this form to us

Submission Checklist.  Have you:
- Filled in all fields?
- Signed against any alterations?
- Signed this form?

Payments & Services Centre 2 (Kovan)
ROBINSON ROAD P.O. BOX 479

SINGAPORE 900929

( 00452R)

Postage will be
paid by

addressee. For
posting in

Singapore only.
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