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Maybank Singapore Limited (UEN: 201804195C) 
October 2022

BUSINESS INTERNET BANKING (BIB) 
User Access Maintenance Form 

1. Mail the completed original form to Maybank Payments & Services Centre 2, ROBINSON ROAD, P.O. BOX 479, Singapore 900929.

2. Do allow 5 business days from the date we receive your request for your records to be updated.

Part 1: Company Particulars 
Name of Company  

Business Registration No. / UEN 

Part 2: User Access 

Name (as in 

NRIC/Passport) 

Please tick where 

applicable 
□ 2a. Replace Access ID and PIN

□ 2b. Unlock Security Token

    Security Token Serial Number: 

- - 

□ 2c. Replace Security Token

    Security Token Serial Number: 

- - 

    Please debit my company’s account with Maybank*: 

*Replacement fee of S$20 applies for lost token

Part 3: Declaration 
I/We agree to be bound by the prevailing Terms and Conditions of Business Internet Banking services and the applicable accounts and services linked thereto. I/We 
hereby authorize Maybank to issue Access ID(s), Login PIN(s) and Security Token(s) and to replace or resynchronize my/our Security Token(s) to the Authorised 
User(s), where applicable. I/We authorize Maybank to debit all administrative and service charges relating to my/our application for replacement of security 
token(s) based on the mode of payment I/we have stated above. 

Required for Parts 2a, b and c 

(Authorised User signature is required) 
Required for Part 2c only 
(Authorised Person(s) / Authorised Signatory(ies) is required for Security Token
replacement. Authorised Signatory(ies) is/are only applicable if there is/are no 
Authorised Person(s) appointed.)

Signature 

Name: 

NRIC/Passport No.: 

Date: 

Signature 

Name: 

NRIC/Passport No.: 

Date: 

For Bank’s Use 

Company CIF: 

Verified by Approved by 

Name / Signature / PF Number / Date 

BIB activation via SMS will apply if you have a local mobile number. Otherwise, you will need to activate 
your BIB Access ID via a mail-in form.



Maybank Singapore Limited (UEN: 201804195C) February 2020 

Filled in all fields? 

Signed against any alterations? 

Signed Part 3? 

Filled in all fields? 

Signed against any alterations? 

Signed Part 3? 




