Guide to self-reset your Maybank Platinum Debit Card PIN

You may reset your Maybank Platinum Debit Card PIN using either Maybank2u Mobile or Online Banking. Simply follow our step-by-step

guide below. Please ensure that your Maybank Platinum Debit Card is activated prior to initiating the process.

1) Maybank2u SG (Lite) app
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Step 1:

In your Maybank2u SG (Lite) app, tap
on Maybank2u and log in with your
Touch / Face ID or Maybank2u Online
Banking username and password.

Step 2:

Navigate to the CARDS tab and select
your Maybank Platinum Debit Card to
reset PIN.

Step 3:
Tap on Manage button.




& Manage Card

Reset Card PIN

Enter your new &-digit PIN

Reset Card PIN

Re-anter your new 6-digit PIN

BIEE bt Magiireard PIM will be used for ATH withdrawals and Ris PIM will be used for ATM withdrawals and
5526 3053 1196 1196 purct o
Terms and Conditions Terms and Conditions

Manage Magnetic Stripe for
Overseas Use
Manage Overseas Cash 1 2 3 1 2 3
Withdrawal

4 = 5] 4 5 6
ATM Daily Withdrawal Limit

7 8 9 o a g
Reset Card PIN

o © o @
Step 4: Step 5: Step 6:

Tap on Reset Card PIN.

Enter your new 6-digit PIN that will be
used for ATM withdrawals and retail
purchases.

Re-enter the 6-digit PIN for
confirmation.
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Step 7:

You have successfully reset your Card
PIN. You may now use your Card with
the new PIN.




2) Maybank2u Online Banking
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Step 1:

Log in to Maybank2u
Online Banking with
your username and
password.

Maybank2u Singapore MYACCOUNTS  PAYSTRANSFER  MVIEW
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Money Lock

Protect your funds from scammers for added
security and peace of mind.

Our Singapore Dollar deposits are covered by the Deposit Insurance Scheme. Read here,

Step 2:
Click on Settings.
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Step 3:

Under CARDS, select
Reset Platinum Debit
Card PIN and click on
the green button to
RESET PIN.




Reset Platinum Debit Card PIN

Enter New PIN
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Step 4:

Enter your new 6-digit
PIN and re-enter the
same 6-digit PIN for
confirmation.

Select to confirm.
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Step 5:

Proceed to authorise
the transaction using
Secure Verification.
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You have successfully set your PIN
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Step 6:

You have successfully
reset your Card PIN.
You may now use your
Card with the new PIN.




