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MAYBANK MOBILE BANKING - MAYBANK2u SG APP 

Update Contact Details FAQ  

1. Which of my contacts can be updated on the app? 

You may update your email address and mobile number on the app.   

2. How do I update my contact details on the app? 

Log in. At the Dashboard screen, 
tap on the hamburger icon to open 
menu drawer.  

Tap on SETTINGS.  

 

 

 

 

 

 

 

 

 

 

Settings page – Tap on UPDATE 
CONTACT DETAILS.   

Select Update Email Address or 
Update Mobile Number. 
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This is an example of Update Email 

Address.  The same flow applies for 

update of mobile number. 

On the Update Email Address page, 

you will see your existing email 

address registered with the bank. 

Once you tap on the Email Address, 

you will be allowed to edit and re– 

enter to confirm your new email 

address. Proceed to update.  

   

The Transaction Signing Tutorial 

screen will be shown. 

On the Transaction Signing screen, 

enter transaction code generated 

from your token to proceed. 
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Status Page – your request to 

update email address has been 

submitted. 

 

 

 

 

 

 

 

 

 


