
Step 1: Login to Maybank2u Online Banking with your username and password. Step 2: Click on ‘Pay & Transfer’ and select ‘Pay’.
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Step 3: Click on ‘Pay To’ and select Pay to Local Billing Org.
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Step 4: Select from the list of Billing Organization or add new Payee. 



Step 5: Select Billing Organization 
and enter Bill Account Number.

Step 6: Verify Payee details and click on ‘Confirm’ to proceed.
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Step 7: Key in OTP sent via SMS or generated via your Security Token 
and click ‘Next’ to add payee. Proceed to select from your list of 
payees for future payments.

Step 8: Select from the list of Billing Organization to perform 
one-time payment.
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Step 9: Or select previously added Payee from your Payee list. Step 10: Select preferred account under ‘Pay From’. 
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Step 11: Enter payment details, and click on ‘Pay’. Step 12: Review the details of your payment and click ‘Confirm’. 

Note: To edit the details of your payment, click on the pencil icon.
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Step 13: Proceed to enter your OTP to complete the transaction. 

Note: You will be shown a status page where you will be able to download 
your receipt or make a new payment. You will not be able to access your 
receipt again after exiting the status page.
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