
User Control Option and Approval Mandate (For Business Internet 
Banking)

For better control of your company's finances, you may assign Authorised Users to conduct online banking transactions on 
behalf of your company. Each Authorised User can have either a Creation or Approval function for every transaction.

In addition, you can also set the User Control function for each Authorised User according to your banking needs. Single 
Control allows the Authorised User to create and approve the transaction singly, while Dual Control requires different 
Authorised Users empowered with the relevant function to create and approve each transaction.

For more information on Business Internet Banking, please refer to the FAQ. 
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