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Amendment of Maybank account(s) linked to                                               

Multi-Currency e-Pay (MCEP) 

__________________________________________________________________________ 

Please submit the completed form to: 

Customer Service  

Maybank Securities Pte. Ltd. 

50 North Canal Road,  

Singapore 059304 

 

Sections to complete 

Please select any of the following where applicable: Complete Section 

 Add or replace my Maybank account(s) linked for the purpose of MCEP  A + B + D 

 Delink my Maybank Account(s) or terminate MCEP services   
 

A + B + C + D 
 

 

 

Section A 

Update / delink Maybank account linked / terminate MCEP for my Trading Account with Maybank 
Securities Pte. Ltd. (“Maybank Securities Trading Account”) 

Maybank Securities Trading 

Account Number 
Applicant’s Name as in NRIC/Passport  

 Mr  Ms  Mrs  Mdm  Dr   

NRIC/Passport Number  

  

        

 
 
 

 
 

______________________________ 

 
 
___________________________ 
 

Section B 

Add / replace existing linked Maybank account(s) for the purpose of MCEP 

Important  

If you have existing Maybank account(s) linked with Multi-Currency e-Pay, any new Maybank account(s) indicated in 

Section B will replace the previous account linked of the same currency  type. 

 
Primary Maybank Account  

I/We hereby declare that I/we have read, understood and agree to abide by the Terms and Conditions Governing Multi -

Currency e-Pay. By signing in this section of the form, I/we, the account holder(s) of the Maybank account(s ) below, 

agree and consent to the linkage of my/our account(s) as the primary account(s) for the purpose of the Multi-Currency 

e-Pay. I/We authorise the Bank to honour all payment instructions it receives from Maybank Securities Pte. Ltd. in 

relation to the Multi-Currency e-Pay and to debit or credit my/our account(s) accordingly.  I/We hereby agree to the 

collection, use and disclosure of my/our personal data for the purpose of processing this application form and for the 

provision of the Multi-Currency e-Pay to the Applicant, including but not limited to the disclosure of my/our personal 

data to Maybank Securities Pte. Ltd. I/We hereby agree to indemnify the Bank from and against all claims, demands , 

actions, proceedings, loss, expenses, costs and all other liabilities of whatsoever nature which the Bank may incur 

resulting directly or indirectly from the Bank acting upon the authorisation given herein.      
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SGD Account Number USD Account Number HKD Account Number 
           

 

           
 

           
 

 

 

 

_____________________________ 

Signature(s) as in Bank's record 

 

 

 

_____________________________ 

Signature(s) as in Bank's record 

 

 

 

________________________________ 

Signature(s) as in Bank's record 

EUR Account Number GBP Account Number JPY Account Number 
           

 

           
 

           
 

 

 

_____________________________ 

Signature(s) as in Bank's record 

 

 

 

_____________________________ 

Signature(s) as in Bank's record 

 

 

_____________________________ 

Signature(s) as in Bank's record 

Secondary Maybank Account  

It is not mandatory to link a secondary settlement account(s) for MCEP.   

I/We hereby declare that I/we have read, understood and agree to abide by the Terms and Conditions Governing the 

Multi-Currency e-Pay. By signing in this section of the form, I/we, the account holder(s) of the Maybank account(s) 

below, agree and consent to the linkage of my/our account(s) as the secondary account(s) for the purpose of the 

Multi-Currency e-Pay. I/We hereby authorise the Bank to honour all payment instructions it receives from Maybank 

Securities Pte. Ltd in relation to the Multi-Currency e-Pay and to debit or credit my/our account(s) accordingly. I/We 

understand that where payment from the primary account(s) is unsuccessful, the secondary account(s) will be used as 

a settlement account for the purpose of Multi-Currency e-Pay. I/We hereby agree to the collection, use and disclosure 

of my/our personal data for the purpose of processing this application form and for the provision of the Multi-Currency 

e-Pay service to the Applicant, including but not limited to the disclosure of my/our personal da ta to Maybank 

Securities Pte. Ltd. I/We hereby agree to indemnify the Bank from and against all claims, demands, actions, 

proceedings, loss, expenses, costs and all other liabilities of whatsoever nature which the Bank may incur resulting 

directly or indirectly from the Bank acting upon the authorisation given herein.   

 
SGD Account Number USD Account Number HKD Account Number 

           
 

           
 

           
 

 

 

 

_____________________________ 

Signature(s) as in Bank's record 

 

 

 

_____________________________ 

Signature(s) as in Bank's record 

 

 

 

________________________________ 

Signature(s) as in Bank's record 

 

EUR Account Number GBP Account Number JPY Account Number 

           
 

           
 

           
 

 

 

 

_____________________________ 

Signature(s) as in Bank's record 

 

 

 

 

_____________________________ 

Signature(s) as in Bank's record 

 

 

 

_____________________________ 

Signature(s) as in Bank's record 
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Section C 

Delink my existing linked Maybank account(s) or terminate my MCEP  

Important  

If only the existing linked Primary Maybank Account is to be terminated, the existing linked Secondary Maybank 

Account of same currency type will replace the Primary account. 

Terminate MCEP for ALL existing Maybank account(s) - Please tick the checkbox if applicable, 

otherwise tick the checkboxes whichever relevant for delinking of linked Maybank account(s) 

  I/We hereby instruct Maybank Securities Pte. Ltd. to terminate linkage of all of my existing 

linked Maybank account(s) for the purpose of Multi-Currency e-Pay. 

Delink only the selected linked Maybank account(s) - Please tick the checkbox if applicable 

I/We hereby instruct Maybank Securities Pte. Ltd. to terminate the linkage of existing Maybank 

account as indicated  in the table below: 
 

Currency Type(s) Primary Account Secondary Account 

SGD   

USD   

HKD   

EUR   

GBP   

JPY   

AUD   
 

Section D 
 

By signing below: 

I hereby declare that I have read and understood the General Declarations as per below, the Terms and Conditions Governing the 
Multi-Currency e-Pay and all other terms and conditions stated in this amendment form and agree to be bound by them. 
 

Multi-Currency e-Pay Customer’s Signature                                                   Date: 

 

 
 

 
 

 Name as per NRIC/Passport:                                                                          NRIC/Passport Number:                       

 

Please note 

 Kindly allow up to 3 working days for  processing. In meantime the Bank will recognize your previous instructions till the effect of 

the new amendment / termination has taken place. To check on status of the updates, contact Maybank Securities Pte. Ltd. 

customer service. 

 Notwithstanding anything to the contrary, if the MCEP payment arrangement is terminated, the Bank will discontinue the credit ing 

of any Monies into the Maybank Account within such reasonable time (as determined by Maybank) after  Maybank Securities Pte. 

Ltd. has received the instruction or  notification of the termination and the Bank has the absolute discretion to pay the Trading 

Account Holder(s) any Monies via such forms of payment as the Bank deems acceptable and appropriate.  
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-------------------------------------------------------------- End of Multi-Currency e-Pay Linkage Application Form --------------------------------------------------------- 

General Declarations   
 

- I request the Maybank Singapore Limited (“the Bank”) to update/and terminate my existing linked deposit account(s) as indicated 
herein, to my Maybank Securities Trading Account stated in this form; I declare that I am the beneficial owner of the deposit 

account(s) and my Maybank Securities Trading Account; I authorise the Bank to honour all payment instructions given by me and I 

confirm that the signature above shall constitute the official signature of the new Maybank deposit account(s) for  the Bank's  record 
and ver ification purpose; With regard to the Multi-Currency e-Pay, I authorise the Bank to honour all payment instructions it receives 

from Maybank Securities Pte. Ltd. and to debit my deposit account(s) accordingly; I acknowledge that the application(s) herein are 

subject to the Bank's approval; I declare that all the information and documents provided by me in relation to the application(s)  
herein are true and accurate; I confirm that at the time of this application, I am not an undischarged bankrupt and no statutory 

demand has been served on me nor any legal proceedings commenced against me; I authorise the Bank to ver ify the information 
given herein with any party (including without limitation, Maybank Securities Pte. Ltd., any credit bureau or any other organisation 

or  corporation set up for  the purpose of collecting and providing information relating to the credit standing of persons) wit hout 

reference to me; I agree to the purposes set out in the Bank’s Data Protection Policy (the link to which is provided below) for  the 
collection, use and disclosure of my personal data, including authorising the Bank to disclose or  release, any information whatsoever  

relating to me to:  

(i) any credit bureau or any other organisation or  corporation set up for  the purpose of collecting and providing information relating 
to the credit standing of persons; or   

(ii) any other person(s) for  the purpose of processing the application(s) herein; or   

(iii) any person or  organisation as may be necessary to facilitate the Multi-Currency e-Pay, including without limitation Maybank 

Securities Pte. Ltd.;  

- I understand that the instructions given in this application form in relation to the Multi -Currency Settlement Service will supersede 

any pr ior  instructions given by myself to the Bank and/or Maybank Securities Pte. Ltd.;  

- I confirm that I have read and agree to be bound by the prevailing Rules and Regulations governing the deposit account(s), the Terms 

and Conditions Governing the Multi-Currency e-Pay and the respective service(s) (as may be amended from time to time), copies of 

which have been made available to me on the Bank’s website.  

- I / We the Trading Account Holder(s) and/or the Maybank Account Holder(s) hereby agree(s) that Maybank Securities Pte. Ltd. and  
the Bank shall not be liable for  any expenses, claims, losses, consequential losses, charges or  damages incurred or  suffered b y the 

Trading Account Holder(s) and/or the Maybank Account Holder(s) as a result of Maybank Securities Pte. Ltd. relying or  acting on any 

instruction or  notification or  for  any decision made by Maybank Securities Pte. Ltd. herein. 

- By providing the information in this application form (and any other information that I may provide to the Bank from time to time in 

connection with the Bank’s products and services): 

(i) I agree and consent to the Bank and its related corporations (collectively, "Maybank") collecting, using, disclosing and shar ing amongst 
themselves my personal data, and disclosing such personal data to Maybank's authorised service providers and relevant third parties 

for  purposes reasonably required by Maybank to process my application(s), provide me with the products or  services which I am are 

applying for, as well as the purposes set out in Maybank’s Data Protection Policy, which is accessible at www.maybank2u.com.sg 

or  which may be provided to me upon request. I confirm I have read and understood the Data Protection Policy; 

(ii) If I should withdraw my consent to the processing or  handling of my personal data in respect of any purpose which the Bank may 

reasonably consider to be essential in order for  the Bank to provide me with the products and/or services applied for, the Bank 
shall be entitled to treat such products and/or services (including without limitation, the linkage of my account) as having been 

terminated by me without prejudice to any r ights and r emedies which it may have at law against me. 

 

Terms and Conditions Governing the Multi-Currency e-Pay 
 

By applying for the Multi-Currency e-Pay, I agree to be bound by the below terms and conditions.  

- The Multi-Currency e-Pay is available to customers who hold a deposit account with the Bank and a trading account with Maybank 

Securities Pte. Ltd.  

- By applying for  the Multi-Currency e-Pay the customer authorises the Bank to honour all payment instructions the Bank 

receives from Maybank Securities Pte. Ltd. and to debit the customer’s deposit account(s) which is linked to the Multi-

Currency e-Pay accordingly (“Transaction”). 

- The Bank reserves the r ight to set a value limit on the Transactions made through the Multi-Currency e-Pay. Customers will receive 

pr ior  notification of the Transaction value limit.  

- All accounts used in connection with the Multi-Currency e-Pay must be in good standing (as determined by the Bank) and remain 

valid for  the Transaction to be debited successfully. The Bank has the r ight to approve or  decline a Transaction at its discretion.  

- Customers have the option of linking two deposit accounts held with the Bank to the Multi-Currency e-Pay: a pr imary account and a 

secondary account, as indicated in the Multi-Currency e-Pay application form. A Transaction will first be debited from the customer’s 

primary account. In the event that there are insufficient funds in the pr imary account the full Transaction amount will be debited 

from the secondary account. Where the customer has not indicated a secondary account and there are insufficient funds in the 

pr imary account the Transaction will be rejected. In the event a pr imary account is closed for  whatever reason, the Bank will  

proceed to debit the secondary account provided that it is in the same currency as the pr imary account. In the event that there are 

insufficient funds in both the pr imary account and the secondary account the Transaction will be rejected.  



    Multi-Currency e-Pay Maybank account(s) linkage 

Amendment Form 
 

Effective as at: 17 December 2021 

Maybank Securities Pte. Ltd. (UEN: 201804195C)  Page 5 of 5 
 
 

- The currency of the Transaction will determine which account the Transaction will be debited from or credited to; for  example a 

Transaction in USD, will be debited from the Maybank USD account linked to the Multi -Currency e-Pay. 

- The Bank is not obliged to effect payment if Maybank Securities Pte. Ltd. does not request payment in the manner required by the 

Bank or  if the customer’s deposit account(s) has insufficient funds to meet it or  to meet payment of all charges, fees or  other sums 

payable by the customer to the Bank or  the Bank's agents. 

- A fee, as may be determined by the Bank from time to time may be charged for  unsuccessful and successful debit instructions. The 

Bank may permit a debit at its discretion even if this results in an overdraft on your account, and impose charges accordingly. 

- The Bank reserves the r ight to reverse any debit or  credit amount from a customer’s account without notification or  liability  to any 

party. 

- On the date of effecting payment, the Bank reserves the r ight to determine the pr ior ity of this payment instruction against any 

cheque presented or any other existing arrangements made with the Bank. 

- Should a customer close a deposit account or  wish to terminate the Multi-Currency e-Pay, the customer should notify the Bank and 

Maybank Securities Pte. Ltd. accordingly and make alternative payment arrangements. 

- For payments unsuccessfully debited from a customer’s account, the customer remains responsible for  making payment to Maybank 

Securities Pte. Ltd. by other means and/or makes alternative payment arrangements. 

- The Bank shall not be liable for  any loss or  damage due to any failure to accept or  act on, or  for  errors or  delays or  defaults of any 

kind either direct or  indirect in accepting, or  acting on, any instructions given by a customer, Maybank Securities Pte. Ltd. or  any 

person to debit or  credit any amount in connection with or  pursuant to the Multi-Currency e-Pay arrangement or  in respect of any 

claims made against a customer by any person in relation thereto. 

- The Bank may at its discretion and at any time add to, alter, vary or  modify all or  any of the above terms and conditions by giving 

thirty days written notice. 

- These Terms and Conditions should be read in conjunction with the Rules and Regulations governing the deposit account to which 

the Multi-Currency e-Pay is linked. 
 

 

For Internal Use Only 

 

Maybank Securities Pte. Ltd. 

Date received 

 

 

___________________ 

DD/MM/YYYY 

Verified by  

 

 

___________________________________ 

Name, Designation & Signature 

 

 

Deliver to 

 PSC- Kovan   

 

Remarks 

 

 

  

 

 

PSC- Kovan 

To Maybank Securities Pte. Ltd. 
 

This Application is hereby REJECTED for  the following reason(s):   (please tick) 


 Signature/thumbprint# differs from Bank’s records 


  Signature/thumbprint# incomplete/unclear # 


  Account operated by signature/thumbprint# 


  Account number is closed 


  Pr imary and Secondary account is incorrect 

#Delete where appropriate     


  Invalid account number indicated  

  Account name mismatches the one in the form (for  ex isting MCEP) 


  Trading account in system mismatches the one in the form                               
(for  ex isting MCEP) 


  Others   

 

 __________________________________________________________ 

 

Date received   

 

 

______________________ 

(DD/MM/YYYY) 

  

Ver ified by 

 

 

___________________________________________________________ 

Name and Signature 
 


