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Terms and Conditions for Buy S$100 eCapitaVoucher, Get S$10 eCapitaVoucher 
(“Promotion”) 

 
1. Promotion is valid from 9 to 30 September 2026 (“Promotion Period”).  

 
2. The Cardmember may, subject to the terms and conditions herein, receive a S$10 

eCapitaVoucher (“Reward”) if he/she meets the following spending requirements: 
 
(a) purchase a minimum of S$100 worth of eCapitaVoucher in a single transaction 

(“Qualifying Spend”) via the CapitaStar Mobile App (“CapitaStar App”) during the 
Promotion Period; 

(b) the purchase must be made with a Singapore-issued personal Maybank Mastercard 
Credit or Debit Card; and 

(c) Cardmember must have and/or sign up for an account on the CapitaStar App to perform 
and complete the purchase for the purpose of this Promotion. 

 
3. Promotion is only valid for Singapore-issued personal Maybank Mastercard Credit or Debit 

Cards only (“Card”). “Cardmember” means a holder of a Card and includes a supplementary 
Cardholder. For avoidance of doubt, promotion is not valid for Maybank Corporate Cards.  

 
4. The Reward will be automatically credited directly into the Cardmember’s CapitaStar App 

eCapitaVoucher wallet within one (1) to two (2) working days upon successful purchase and is 
limited to one (1) Reward per Cardmember.  
 

5. Promotion is limited to the first 3,000 redemptions throughout the Promotion Period, on a first-
come-first-served basis, while stocks last. 
 

6. The Reward is valid for utilisation within three (3) months from the date of issuance. 
Cardmembers can tap on the “Voucher” tab from the CapitaStar App main screen to view the 
Reward and its corresponding expiry date. CapitaLand and Maybank shall not be obliged to 
entertain any request(s) to extend the validity of the Reward.  
 

7. Cardmember’s eCapitaVoucher wallet on the CapitaStar App can hold a maximum of S$1,000 
eCapitaVoucher(s) at any one time. Should the aggregate value of a Cardmember’s 
eCapitaVoucher Wallet balance and eCapitaVoucher(s) exceed S$1,000, the Reward will be 
placed on the Cardmember’s eCapitaVoucher queue. Upon having sufficient eCapitaVoucher 
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wallet availability to receive the Reward, the Reward in queue will be credited into the 
Cardmember’s eCapitaVoucher wallet.  
 

8. Purchase and use of the eCapitaVoucher(s) are subject to CapitaVoucher terms and 
conditions. For the full Terms and Conditions, click here. 

 
9. The Reward cannot be exchanged for cash or be used in conjunction with any other 

promotions, offers, loyalty card or coupons unless otherwise stipulated.  
 

10. Maybank and CapitaStar’s decision on all matters relating to the Promotion will be determined 
in its reasonable discretion and is final and binding on all Cardmembers.  
 

11. Maybank and CapitaStar reserves the right, at their reasonable discretion, to vary, add to or 
delete the Promotion terms and/or terminate the Promotion at any time.  
 

12. Cardmembers hereby consent under the Personal Data Protection Act 2012 to the collection, 
use and disclosure of their personal data by/to Maybank and such other third party as 
Maybank may reasonably consider necessary for the purpose of the Promotion, and confirm 
that they agree to be bound by the terms of the Maybank’s Data Protection Policy, a copy of 
which can be found on www.maybank2u.com.sg.  

 
13. Maybank makes no representation as to the quality, merchantability or the fitness for any 

purpose of the goods and/or service(s) provided by CapitaStar, and/or any suppliers, 
merchants and tenants. Maybank shall not at any time be responsible or held liable for any 
loss, injury, damage or harm suffered or incurred by the Cardmember or any person arising 
from or in connection with the Promotion. 
 

14. Maybank, its related corporations, employees and/or independent contractors shall not be 
liable for any loss, injury, liabilities, expenses or damages whatsoever or howsoever incurred or 
sustained by the Cardmember and/or any other person by reason of, arising from or in 
connection with this Promotion, including any breakdown or malfunction in any computer 
system or equipment, or any notice which is misdirected or lost in the post or in transmission, 
or any failure or delay in posting of transactions which may result in any customer being 
omitted from enjoying the benefits of this Promotion,  or for any other reasons. 

 
 
 

https://www.capitastar.com/sg/en/capitavoucher/terms---conditions.html
http://www.maybank2u.com.sg/

