Maybank

Terms and Conditions for Credit Card Bill Payment Cashback Promotion

1.

10.

11.

This promotion will run from 1 July 2020 to 30 September 2020 (“Promotion Period”) in
accordance with the terms and condition stated below.

Maybank individual customers who login to Maybank Mobile or Online Banking and use the
“Maybank Credit Card Payment” and/or “Other Banks’ Credit Card Payment” service (“Service”)
to make a minimum transfer of $$50.00 from their Maybank Savings, Current or CreditAble
account (collectively “Maybank Account”) to a Maybank Credit Card, MasterCard or Visa credit
card issued in Singapore, within the Promotion Period will receive $S$0.10 cashback for each
successful transfer.

Each eligible customer who makes a payment to a Maybank Credit Card bill will receive a
maximum of $$0.10 cashback per card per month while those who pay Other Banks’ Credit Card
bills can receive up to a maximum of S$10.00 cashback per Maybank Account for each month
within the Promotion Period. The total maximum cashback an eligible customer may receive is
$$10.00 per Maybank Account per month within the Promotion Period.

The cashback will be credited to the eligible customer’s Maybank Account by the end of the
following month. For example, all successful transfers for the month of July 2020 will get their
cashback by the end of August 2020.

Customers who are non-individuals are excluded from participating in the Promotion.

The cashback offered is not transferable or exchangeable for any other item by the Maybank
customer.

Maybank reserves the right to vary or substitute the cashback at its sole discretion without prior
notice.

Maybank reserves the right to debit the cashback granted to a Maybank customer should the
Card payment used for the purpose of receiving a cashback be cancelled or reversed for any
reason.

Maybank shall not be liable for any loss, injury, liabilities, expenses or damages howsoever
incurred or sustained by a Maybank customer in relation to this promotion.

Maybank may vary, delete or add to any of these terms and conditions, or withdraw, suspend or
discontinue this promotion at any time. Maybank has the sole discretion to exclude any person
from participating in this promotion and Maybank’s decision on all matters with regards to this
promotion shall be final, conclusive and binding on Maybank customers.

The terms and conditions for the Internet Banking Services govern the Service and apply to this
Promotion, together with the terms and conditions governing a customer’s Maybank Account.

Information is correct as at 16 June 2020.
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