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Terms and Conditions for Maybank | Razer Gold SG Promotion (“Promotion”) 
 
1. This Promotion is available from 09 December 2024 and shall end on a date to be 

determined by Maybank in its absolute discretion or until the Gifts (defined below) are 
fully redeemed, whichever is earlier (“Promotion Period”). 
 

2. Only main Accountholders (“Account Holders”) who hold new or existing Youngstarz 
Account, SaveUp Account, Privilege Plus Savings Account and iSAVvy Savings Plus Account 
(each an “Account”) and are based in Singapore are eligible to participate in this 
Promotion. Account Holders must also have a verified Razer Gold account. 
 

3. Subject to the terms and conditions of this Promotion, Account Holders may receive the 
gift specified in the table below (“Gift”) if they meet the indicated incremental average 
daily balance (“Incremental ADB”) in the Account. 
 

Incremental Average Daily Balance (S$) Gift 

S$1,000 in selected Maybank Savings Account 30% rebate in Razer Gold (capped 
at the value of S$10) 

 
4. The Incremental ADB in the Account refers to the increase in the average daily balance 

during the applicable calendar month during the Promotion Period as compared to the 
average daily balance in the Account for the immediately preceding month. The average 
daily balance of the Account (“Average Daily Balance”) is determined by computing the 
sum of every day-end balance in the Account in that calendar month divided by the 
number of days in that calendar month. 

 
5. For newly opened Accounts, the Average Daily Balance of the previous month is 

considered as zero. The Average Daily Balance of the calendar month in which the Account 
was opened is determined by computing the sum of every day-end balance in the Account 
in that month divided by the number of days the Account has been open in that month 
(inclusive of the day of account opening). 
 

6. Each Account Holder shall receive the one (1) Gift regardless of the number of Accounts 
held throughout the Promotion Period, notwithstanding that the Account Holder may have 
placed similar Incremental ADB in more than one (1) Account maintained by the Account 
Holder. The Gift shall be issued in Maybank’s sole discretion. 

 
7. Gifts are issued on a first-come-first-served basis and are while stocks last.  

 
8. Eligible Account Holders shall be notified of redemption code for the Gift redemption 

(“Redemption Code”) via push notification from the Maybank2u SG app within one (1) 
month after the calendar month in which the required Incremental ADB is met.  
 

9. Account Holders shall redeem and use the Redemption Code at 
https://gold.razer.com/sg/en prior to its expiry date (if any) in accordance with the 
terms and conditions for Razer Gold and/or such other terms and conditions as imposed 
by Razer. By redeeming and using the Redemption Code, the Account Holder agrees to 
those terms and conditions. 
 

https://gold.razer.com/sg/en


 
 

Page 2 of 3 

 

10. Maybank reserves the right to replace, exchange, vary or substitute the Gift with an 
item(s) of equivalent value at its sole discretion without prior notice or reason and without 
liability to any persons. 

 
11. Maybank reserves the right to withhold or forfeit the Gift awarded if the Account is 

voluntarily or involuntarily closed, terminated and/or suspended prior to the issuance of 
the Redemption Code or it is determined by Maybank that the Account Holder has 
breached the terms and conditions governing the Account or any of the terms stated 
herein. 

 
12. Maybank has the sole and absolute discretion to exclude any person from participating in 

the Promotion without any obligation to furnish any notice and/or reason. 
 

13. Maybank's decision on all matters relating to the Promotion (including the awarding of the 
Gift) shall be final, conclusive and binding on all Account Holders. 

 
14. Maybank, its related corporations, employees and/or independent contractors shall not 

be liable for any loss, liability, expense, damage and/or injury whatsoever or howsoever 
incurred or sustained by any Account Holder and/or any other person by reason of, arising 
from or in connection with the Promotion and/or issuance, redemption or use of the Gift, 
Redemption Code or any goods or services of any merchant, transactions which are 
processed late, incorrectly or lost due to computer or other electronic breakdown or 
malfunction, or for any other reason.  
 

15. In the event a Redemption Code is lost, misused, misplaced, damaged or stolen, the 
Account Holder’s entitlement to a replacement Redemption Code is subject to the sole 
discretion and final determination of Maybank. Where a replacement Redemption Code is 
issued, Maybank reserves the right to deduct the full cost or retail value of the 
Redemption Code from the Account or any account held by the Account Holder with 
Maybank if the original Redemption Code is utilised for any reason whatsoever and 
howsoever. 
 

16. Account Holders shall accept the Gift “as is”. Maybank is not the supplier of the Gift(s), 
good(s) and service(s) and makes no representation or warranty whatsoever as to the 
quality, merchantability and/or fitness of purpose of the Gift(s), good(s) and service(s) 
provided and assumes no liability or responsibility for the acts or defaults of the 
merchants or for any non-delivery, non-performance or defects in the Gift(s), good(s) 
and/or service(s). Maybank is not an agent of the merchants. Any disputes over the Gift(s), 
product quality and/or services by a merchant should be resolved directly between the 
Account Holder and the relevant merchant. 

 
17. Maybank reserves the right in its sole and absolute discretion to vary, delete or add to 

any of these terms and conditions from time to time or to suspend or terminate the 
Promotion at any time without prior notice or liability to any person. 
 

18. This Promotion is not valid in conjunction with other Maybank offers, promotions, in-
house offers, discount cards, loyalty programmes and vouchers, unless otherwise stated.  

 
19. In the event of any inconsistency between these terms and conditions and any brochures, 

marketing or promotional materials relating to the Promotion, these terms and conditions 
shall prevail. 
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20. The Terms and Conditions Governing Savings Accounts and Razer Gold Terms and 
Conditions Governing Maybank | Razer Gold SG Promotion shall apply.  

 
 
Deposit Insurance Scheme 
Singapore dollar deposits of non-bank depositors are insured by the Singapore Deposit 
Insurance Corporation, for up to S$100,000 in aggregate per depositor per Scheme member 
by law. Monies and deposits denominated in Singapore dollars under the CPF Investment 
Scheme and CPF Retirement Sum Scheme are aggregated and separately insured up to 
S$100,000 for each depositor per Scheme member. Foreign currency deposits, dual currency 
investments, structured deposits and other investment products are not insured. 
 
 
 
Information correct as at 06 December 2024 
 
Maybank Singapore Limited (UEN: 201804195C) 
 
 
 


