
 
 
 

Terms and Conditions for Pawfect Circle-One Holland Village Charge & Redeem 
2026 Promotion (“Promotion”) 

 
1. Promotion is valid from 7 February to 8 March 2026 (Saturdays and Sundays only).  

 
2. The Cardmember may, subject to the terms and conditions herein, receive either a S$10 One 

Holland Village Voucher or a S$30 One Holland Village Voucher (in the form of three S$10 One 
Holland Village Vouchers) if he/she meets the following spending requirements: 
 
(a)  For a S$10 One Holland Village Voucher, 
 

(i)  the Cardmember must spend a minimum total of S$100 on eligible transactions 
using a Card and such spend shall be accumulated either in 1 same-day receipt or 
2 same-day receipts; and 

(ii) if any transaction(s) in any of the receipt are supermarket transaction(s), the 
required minimum spend amount of the receipt(s) must be at least S$150 (instead 
of S$100).   

 
(b)  For a S$30 One Holland Village Voucher (in the form of three S$10 One Holland Village 

Vouchers), 
 

(i)  the Cardmember must spend a minimum total of S$350 on eligible transactions 
using a Card and such spend can be accumulated in 1 same-day receipt, 2 same-
day receipts or 3 same-day receipts; and 

(ii) if a CM requires more than 1 same-day receipt to meet the requirements in 
paragraph (b)(i) above and any transaction(s) in at least one of the receipts are 
supermarket transaction(s), only a maximum of S$80 of the supermarket 
transaction(s) will be counted towards the required spend.  

 
3. Eligible transactions must be made at participating tenants in One Holland Village with a 

Singapore-issued Maybank Credit and or Debit Card on any Saturday and/or Sunday from 7 
February to 8 March 2026 to be eligible for the One Holland Village Voucher(s) as mentioned in 
paragraph 2 above (“Voucher”). Click here to view the full list of participating merchants. 
 

4. Promotion is only valid for Singapore-issued personal Maybank Debit or Credit Cards only 
(“Card”). For avoidance of doubt, promotion is not valid for Maybank Corporate Cards.  

 

https://www.maybank2u.com.sg/iwov-resources/sg/pdf/promos/pawfect-circle-1hv-cnr-2026-participating-tenants.pdf


 
 
 

5. Promotion is not valid for transaction(s) made at banks, ATMs, EV charging, gold trading, 
money changers, bills, insurance/bill payment counters and credit top-up (any platforms).  

 
6. Redemption of the S$10 One Holland Village Voucher and the S$30 One Holland Village Voucher 

is capped at 55 and 15 redemptions per day (Saturday and/or Sunday only) respectively, on a 
first come, first served basis, while stocks last.  
 

7. Each eligible Cardmember is limited to one (1) redemption per day (Saturday and/or Sunday 
only), while stocks last.  
 

8. The Voucher must be redeemed on the same day the eligible transactions are made/date of 
receipt, at the Maybank Redemption Booth in One Holland Village (Level 1, next to Lobby D Lift) 
within operating hours: Saturdays and Sundays from 11am to 9pm only. 

 
9. The Voucher(s) will be in the form of a physical voucher scratch card and is valid for use at any 

participating stores in One Holland Village. Refer to the One Holland Village Terms and 
Conditions for the full details.   

 
10. A valid Singapore-issued personal Maybank Credit or Debit Card and the original receipt(s) or 

the card transaction slip(s) must be presented upon redemption of the Reward(s) for 
validation. Only original receipt(s) will be accepted. Duplication, screenshots or images of the 
receipts will not be accepted as proof for redemption.   

 
11. Tenants and licensees of One Holland Village and their employees are strictly prohibited from 

redeeming the Voucher(s) on behalf of their customer(s). 
 
12. The Voucher(s) cannot be exchanged for cash or be used in conjunction with any other 

promotions, offers, loyalty card or coupons unless otherwise stipulated.  
 

13. Cardmembers who sign up for Pawfect Circle at the redemption booth during the promotion 
period will receive an exclusive goodie bag, limited to the first 50 redemptions daily.  
 

14. By participating in this promotion, Cardmembers agree and consent to allow his/her personal 
data being collected, processed and used by Maybank in accordance with the Maybank 
Privacy Statement, which may be viewed on www.maybank2u.com.my (“Maybank’s Privacy 
Statement”) and the PDPA Form for Individual Customers.  

 

http://www.maybank2u.com.my/


 
 
 

15. Maybank makes no representation as to the quality, merchantability or the fitness for any 
purpose of the goods and/or service(s) provided by One Holland Village, and/or any suppliers, 
merchants and tenants. Maybank shall not at any time be responsible or held liable for any 
loss, injury, damage or harm suffered or incurred by the Cardmember or any person arising 
from or in connection with the Promotion. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

Terms and Conditions for the One Holland Village Voucher 
 
1. The One Holland Village Vouchers can be redeemed only at the Maybank Redemption Booth 

within One Holland Village located at Level 1, next to Lobby D Lift, within operating hours of 
Saturdays and Sundays from 11am to 9pm only.   
 

2. The Voucher is valid for use at any participating stores in One Holland Village. Refer to the mall 
directory here to view the list of participating stores by checking the ‘Accept Far East Malls e-
Voucher’.  
 

3. Each Voucher is valid for one-time use till 15 March 2026 only.  Strictly no extensions will be 
permitted.  
 

4. How to redeem the vouchers:  
a. Download the shopFarEast app and sign up as a member 
b. Tap on ‘Account’ then ‘Redeem Code’ and enter the promo code from the One Holland 

Village Voucher scratch card under ‘Enter Code’ by 15 March 2026 
c. Locate your e-voucher by going to Wallet > Vouchers 

 
5. Click here to view the ‘How To Use Far East Malls eVouchers’ guide. 

 
6. Any utilisation of the Voucher is final. Any Voucher(s) that are expired, lost or unutilised are non-

refundable, not exchangeable for cash, SFE$ or in kind and will not be replaced.  
 

7. No minimum spending is required.  
 

8. Any outstanding amount exceeding the voucher value must be settled with a Singapore-
issued Maybank personal Credit or Debit Card. 

 
9. The Voucher cannot be combined with other promotions, discounts, or vouchers unless 

otherwise stated. 
 
10. Participating stores will have the final say of the utilisation of the Voucher.  

 
11. The Mall management reserves the right to amend the terms of use without prior notice.  
 

https://www.fareastmalls.com.sg/en/one-holland-village/shops
https://www.fareastmalls.com.sg/globalassets/media-library/project/rbg/shared/How-to-Guide---Use-Far-East-Malls-e-Voucher.pdf

