
Terms and Conditions for Maybank Debit Cards Rely Campaign (“Promotion”) 

 

  
1. The Promotion for S$20 Off (“Rebate”) offered by Maybank applies to a Singapore-issued 

personal Maybank Platinum Debit Card, Maybank Premier Platinum Debit Card and Maybank 
Manchester United Platinum Visa Debit Card (“Card”) from 1 October to 31 December 2021 
(both dates inclusive) or such other date(s) as may be determined and notified by Maybank 
in its sole discretion (“Promotion Period”). 
 

2. This Promotion is available only to Maybank customers who hold a Card, and who have 
received the Promotion SMS (“Promotion SMS”) and/or the Promotion electronic direct mailer 
(“Promotion EDM”) directly from Maybank, and whose Maybank Card account(s) has not been 
terminated and is in good standing as determined by Maybank (the “Cardmembers”). The 
Promotion SMS and Promotion EDM are non-transferable. Maybank shall have the sole and 
absolute discretion to exclude any person from this Promotion without any obligation to 
furnish any notice and/or reason and Maybank’s decision on all matters with regards to this 
Promotion shall be final, conclusive and binding on all Cardmembers. 

 
3. To participate in the Promotion, Cardmembers must during the Promotion Period be among 

the first 500 Cardmembers to successfully make a Rely instalment transaction of at least S$60 
with participating merchants of Rely Pte. Ltd. (“Rely”) on a Card (“Minimum Spend”), 
regardless of the Rely instalment option(s) offered by the participating merchants. For 
Cardmembers who hold more than one Card, transactions across the Cards cannot be 
combined to meet the Minimum Spend. 
 

4. The Rebate will be used to offset eligible Cardmember’s last instalment payment with Rely. 
 

5. Only Cardmembers who fulfil all the requirements set out in Paragraph 3 above will be eligible 
for the Rebate, on a first-come, first served basis, while stocks last.  
 

6. Each eligible Cardmember is entitled to a maximum of one (1) Rebate under the Promotion, 
regardless of the number of the Minimum Spend transactions charged to the Card by the 
eligible Cardmember during the Promotion Period. 
 

7. Cardmembers who are eligible for the Rebate will receive a SMS notification from Rely after 
they have made their purchases 
 

8. Notwithstanding and without prejudice to Paragraph 3, all Cardmembers will receive 3X 
TREATS Points for every S$5 spent on Rely transactions with their Card (“Bonus Points”) 
during the Promotion Period. 

 
9. The Promotion is not valid in conjunction with other Maybank offers, promotions, in-house 

offers, discount cards, loyalty programmes and vouchers, unless otherwise stated. 
  

10. In the event (i) it turns out that there is no transaction corresponding to any transaction 
counted by Maybank as an eligible transaction or towards the Minimum Spend; (ii) any 
transaction counted by Maybank as an eligible transaction or towards the Minimum Spend is 
cancelled or reversed (in full or in part) by any party for any reason and at any time, (iii) any 
transaction counted by Maybank as an eligible transaction or towards the Minimum Spend has 
been used for another Maybank promotion, (iv) it is determined by Maybank that a 
Cardmember has breached any of the terms and conditions of the Promotion, Maybank shall 
have the right to charge the full value of the Rebate and/or Bonus Points to the 
Cardmember’s Card account(s) or deduct it from any account the Cardmember holds with 
Maybank. 

 
11. Any refunded, disputed, unauthorised or fraudulent retail transactions as well as Goods and 

Services Tax thereon that are charged to an eligible Card during the Promotion Period will 



also not be eligible or counted for the Rebate and/or Bonus Points and will not be taken into 
account to determine whether the Minimum Spend has been met. 

 
12. Maybank, its related corporations, employees and/or independent contractors shall not be 

liable for any loss, injury, liabilities, expenses or damages whatsoever or howsoever incurred 
or sustained by the Cardmember and/or any other person by reason of, arising from or in 
connection with the Promotion, the Rebate, Bonus Points and/or (where applicable) 
redemption of or consumption of any services, products or facilities of any merchants or 
retailers or transactions that are processed late, incorrectly or lost due to computer or other 
electronic breakdown or malfunction or for any other reasons. 

 
13. Maybank reserves the right in its sole and absolute discretion to vary, delete or add to any of 

these terms and conditions from time to time, or withdraw, suspend or discontinue this 
Promotion at any time without notice or liability to any person. 

 
14. In the event of any inconsistency between these term and conditions and any brochure, 

marketing or promotional material relating to the Promotion, these terms and conditions 
shall prevail. 

 
15. All prevailing and relevant Maybank card terms and conditions or agreement shall apply. For 

full details, please visit http://www.maybank2u.com.sg/. 

 

16. Additional terms and conditions of the Merchant shall apply. Please check with the Merchant 
for details. 

http://www.maybank2u.com.sg/

